— i
SoyTIuEST

Mike Kapsa

27 Indian Trail

Hickory Creek, TX 75065
Mike.Kapsa@gmail.com
(940) 321-2988

To Whom It May Concern:

It is with great honor that I recommend Humberto Ayala or Huey. I was in charge of the
repainting of Southwest Airline into the new paint scheme. I first met Huey when
Southwest Airlines moved the repainting of aircraft from New Iberia, La to Portland, Or
in 2001.

Southwest painted numerous aircraft at this facility and with many different paint
schemes. Huey ensured that Southwest Airline repaint program high standards were met
along with staying on schedule. It was not uncommon to observe Huey working along
side the other employees mentoring and instructing on proper technique and procedure.
This was also observed on the FedEx and Oregon National Guard aircraft.

Huey has the ability to embrace any new challenge with little difficulty. He holds a high
standard for quality and workmanship. Huey has exceptional communication skill with
his co-worker and with the customer. Ihighly recommend Huey for any repainting
operation of wide and narrow body aircraft because of his knowledge and experience.

Best Regard,
Mike Kapsa

Manager of Maintenance Contracts
Southwest Airlines



